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Counter/Inside Sales Associate – Fredericton NB
Rexel Canada Electrical Inc. is a world leader within the electrical distribution market. We operate in 38 countries, conduct business through a network of 2,300 branches and rely on the support of 30,000 employees internationally to provide electrical solutions and equipment within the industrial, residential, and commercial sectors.  Throughout the world, Rexel is accelerating electrical advances in close collaboration with its customers and partners. 
What You Will Do With Us
As the Counter/Inside Sales Associate based in Fredericton NB, you will build relationships with our customers by assisting with any product inquiries, maintain the customer database and receive & process orders. Reporting to the Branch Manager, you will support the field sales and project management teams.
How You Will Thrive With Us
· Sales Support, you will assist customers with any inquiries In-person, via phone and at the counter.  
· You will make a personal impact, you consistently achieve a high level of customer service.
· You will be a Brand Ambassador, by building brand recognition while supporting sales initiatives and enhancing customer experiences. You will consistently ensure that our corporate image is reflected.
· You are a detailed and organized, you will actively and continuously provide up to date status notifications on orders and follow policies and procedures for order processing.
Who Are You
· Product knowledge of the electrical business and or understanding of basics electricity would be an asset.

· You have 1-2 years of prior inside/counter sales experience

· You have the proven ability to communicate effectively and build customer relationships.
· You have the ability to prioritize multiple tasks and work well under pressure while maintaining a good attitude.
· You have strong interpersonal skills and an ability to impart knowledge.
· Self-motivated and has a thirst for knowledge.  Enjoys learning and motivated to take all available training that is offered either by Rexel and or its manufacturing partners
· You have experience using inventory management systems including AS400 (an asset.)
What We Offer
· Our employees enjoy a positive work-life balance while thriving in an environment that is ever-changing and motivated by new and exciting challenges.
· We offer competitive compensation, a series of benefit options and pension packages, and the opportunity for success and growth across the organization.
· Rexel is an equal opportunity employer firmly committed to the Canadian marketplace. We encourage everyone to apply.
What Is Next
· If this is the right position for you, please email the branch manager with your cover letter and resume.
Email: jason.amirault@rexel.ca 
· We thank all candidates for their interest, however, only candidates selected for interviews will be contacted. 
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